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Fingerprint Issue Update

FOR THOSE WHO DIDN’T MAKE
THE OCT. 15 MEETING:

The meeting was filled to capacity … standing room only!  It was extremely informative.  Building Manager Bruce Harrison was given the floor to explain the details of the proposed implementation of a fingerprint scan access system and an open microphone was used by residents to convey their views.  The meeting was also attended by representatives of the offices of State Senator Tom Duane, Councilmember Christine Quinn, Assemblymember Richard Gottfried and the NYCLU (local chapter of the ACLU).

Most speakers were against the fingerprint/scan. However, there were many in favor.   MPTA received letters and emails BOTH for and against the plan (some from tenants who chose not to speak at the meeting).   This confirms that the best way to gauge your opinions is to take a survey.  It cannot be considered an official vote, but had the MPTA made no attempt … had we not sought your opinion … that would have been irresponsible and negligent.  A potentially volatile discussion was handled with intelligence and civility. The MPTA is very proud of how well the meeting was conducted by our board and by residents.

The MPTA will announce the survey results in another Special Bulletin very soon.  We hope you will keep up with news on this issue by also checking our website (www.MPTenants.com, click on “Fingerprint Issue”) and lobby bulletin boards.  
An Observation …
As almost all tenants are now aware, the MPTA has undertaken a very large and important responsibility in dealing with building management’s recent announcement of a plan to augment the building security system with steps that may include a fingerprint scan device for residential access.  This is a controversial proposal that has brought out very strong opinions (pro and con).  This situation has been quite challenging and time-consuming for all of us who have taken an active participation in examining this issue.

As many residents know, the MPTA nearly ceased to exist one year ago after several years of declining membership.  Since the new board was elected earlier this year, we have made significant strides.  Led by President Marisa Redanty, we have re-opened communication and established constructive relationships with building management, neighborhood leaders and elected officials.  We have volunteered our time in organizing events that have been enjoyed by hundreds of residents and have helped tenants resolve a variety of issues and problems.

· Had the MPTA ceased to exist, imagine the potential consequences of a building complex the size of Manhattan Plaza without any organized tenants’ advocate group!
Without a renewed relationship with Building Management, the fingerprint scan proposal could well have been submitted to HPD and possibly approved before

any tenant knew anything about it.  At our urging, building manager Bruce Harrison took the time to explain his position and respond to tenants in 3 separate events.  Every tenant received a special bulletin from the MPTA detailing the proposal as explained verbally to us and as a result of our endeavors, this whole process is now being watched with interest by representatives from the offices of at least 4 elected officials.

As of this writing, the MPTA has declined to offer a quick position on this issue as requested by management.  Instead, we decided to more carefully review this plan and make every effort to inform all of the tenants and find out their positions.  Never before have MP residents been invited to participate in a building-wide survey of this sort.

What has been distressing is the unfair treatment that MPTA board members have received from a number of impatient residents.  The most common complaint has been about our effort to remain as neutral as possible until the survey results are in and further information is gathered.  Residents having strong opinions (both for and against the fingerprint scan) have attacked us for not immediately taking their personal positions.  We have also received a number of reports of residents being verbally attacked for expressing their opinions in casual discussions in common areas (lobbies, elevators, etc.)
Ironically, those who have been most vocal about how fingerprinting may be a violation of civil liberties have been upset with us for trying to pursue this challenge as democratically as possible!  Some of the most vitriolic of the tenants have slandered various board members and have spread inaccurate and/or incomplete information regarding the issue and the current MPTA.  
While this issue may well continue for some time and many residents may have strong emotional reactions with upcoming results, I am emphatic in my view that it is important for all of us to keep level heads, act like adults, show respect for neighbors and to become actively involved WITH the MPTA … not against us.  It is noteworthy that those who have been most critical are those who have not bothered to attend any MPTA meetings or functions in ages and have not contributed any time or effort in helping the association build its strength and influence.  Those (and there are many in this category) who have been supportive and complimentary of us are those who have been active members and have been actively supporting the MPTA
Please always keep in mind that we are here volunteering many, many personal hours because we enjoy living here and we genuinely care about our neighbors.
– Ken Kamlet, MPTA Vice President
Next Meeting Date

The survey ballots will be counted on Monday night, November 11th, at 7:30 pm in the Ellington Room of the 400 building.  As a result, the next MPTA General Meeting has been rescheduled for the following week:  Tuesday, 11/19/02, 7:30 PM, Ellington Room (2nd Floor, 400 W. 43rd St.).  The results of the survey and other important issues will be discussed at this meeting.  ALL Manhattan Plaza Residents are invited!
Laundry Room Problems

It has come to our attention that recently there has been a steady increase of malfunctioning washers / dryers in the laundry rooms of both buildings and a decline in repair service.  The MPTA has complained to building maintenance about this and they have explained that they expect a resolution to this matter (hopefully early in 2003) when a new contract is awarded to a laundry machine provider.

· In the meantime, the MPTA urges you to be vigilant about reporting all laundry machine problems to the current service company:  Coinmach Industries Co.  Phone #s listed are (516) 484-4884 or (800) 734-8851 (insist on a refund for monies lost!) AND to MP Maintenance in your building (be certain to report the building and floor number).  Please do not simply put an “out of order” sign … these do not result in repairs and are often removed while unsuspecting neighbors end up losing money as well.

Mail Delivery Problems
Tenants brought mail room problems to the attention of the MPTA and we contacted the mailroom supervisors as well as informed the Times Square Post Office and this problem was addressed.  Many tenants (in the 400 building especially) were frequently receiving other tenants’ mail.

It seems to have subsided since we took action.  However, should you have this problem in the future, or if the mailroom does not open on time please write to:

Times Square Post Office
Attn:  Mr. Flores and Mr. Seaborn.
(Please also drop a copy of your complaint in the MPTA suggestion box in either lobby)
Other postal complaints can be filed by:
· Using the complaint form available at www.usps.com

· Or call (800) ASK-USPS or (800) 275-8777

By the way, we alerted both mailrooms about the survey and that delivery was urgent.  To date, no tenant has reported a problem in receipt of the survey.
Late Night Noise

Many complaints have been received regarding late night construction noise.  We have been in touch with the health club regarding the pool and they have assured us they will to do a better job of monitoring the problem.  In fact, the health club had responded to residents directly in order to resolve these issues.

Construction at Port of Authority and near the 42nd and 43rd Street areas is out of our hands.  Quite a few residents have been disturbed by the noise created from late night work.  Unfortunately, Community Board 4 has approved late night construction for this work.  We encourage you to express your concerns and complaints directly to

· Community Board 4 (212) 736-4536
· NYC Dept. of Environmental Protection “Report Noise Hotline”:  (718) 337-4357 (718) DEP-HELP (337-4357) 24 hours a day, 7 days a week

· Midtown South Police Precinct (212) 239-9811
  (this is the precinct that covers the Port of Authority)
· 10th Police Precinct (212) 741-8211
  (this is the precinct that covers Manhattan Plaza)

Next Rummage Sale

After the success of the MPTA Spring Rummage Sale earlier this year, we had planned to schedule another similar event this fall.  However, due to the urgency of other unexpected issues and the increased time demands on your volunteer MPTA Executive Board members, we have decided to postpone this event until sometime after the holiday season.

Thanks Print Shop!
It would have been impossible to get the survey in the mail without the help and support of THE PRINTING STORE.  Throughout the years they have been terrific to the MPTA and in this case they did a great job, for a great price and expedited the printing for our convenience.  It’s nice to be able to use a neighborhood business in times of need!
	THE PRINTING STORE

	YOUR NEIGHBORHOOD CENTER FOR ALL YOUR OFFICE SUPPLY NEEDS

	For all of your printing, copy and office supply needs
Tel:  212-971-0270
	OPEN
SATURDAYS
10 AM – 4 PM
	Open 8:30 AM – 5:30 PM
Monday – Friday
Fax:  212-947-9794

	360 WEST 42ND STREET (EAST OF 9TH AVENUE)
THE BIG RED AWNING ON THE SOUTH SIDE OF THE STREET

	MENTION THIS AD FOR A 10% DISCOUNT


(

MPTA Membership Form

Make checks payable to:  Manhattan Plaza Tenants Association

BE SURE TO INCLUDE YOUR PHONE NUMBER … PUT IN LOBBY SUGGESTION BOX

Name:


Building:  400 / 484
Apt. #:


Phone #:



Email Address:



2002 ANNUAL DUES:  Senior $2.50: _____
Individual $5.00: _____
Extra Donation: _________
Meetings Are Open to ALL Residents








Next Meeting:


TUES. 11/19/02


7:30 pm sharp!








